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The public sector and its intangibles

Promoting jobs and skills across the public services during,
and coming out of, the economic downturn

The past and the future
The NHS and the wider public sector — their intangibles

Measuring and valuing the intangibles — and
recommendations






Promoting jobs and skills
across the public services



Employment recovery periods

Employment recoveries from previous recessions
pre-recesion peak of employment (1979Q4/1990Q2) = 100 Q1. Workforce jobs, UK, seasonally a
djusted
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Recruitment intentions by business sector [source:

CIPD/KPMG August 2009]

Figure 3: Recruitment intentions by business sector
Base summer "09; Croerall 923, Public 289, Private 509, Veluntary/not-forprofit 65
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Work and worklessness among households
Half a million more working-age people in
workless households (ILO, October 2009)
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The number of working-age people in workless households in April-June 2009 was 4.8 million, up 500,000 on a year
earlier, figures from the Labour Force Survey show



The skills’ pledge — take up

Skills Pledge - Planned vs Actual Employers Pledged Skills Pledge - Planned vs Actual Employee Numbers
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Public opinion about unemployment since
the 1970s

Concern about unemployment vs. unemployment
figures
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The past and the future
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